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Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

1. (Currently Amended) A method comprising: 

receiving customer information corresponding to a customer-provided wireless 
device from a party including one or more customers requesting services from a service 
establishment that provides services to customers within the service estabUshment; 

generating service availability information corresponding to at least an estimated 
time until the requested services are available in response to receiving the customer 
information wherein the service availability information comprises one or more of an 
estimated wait time, a distance between the service establishment and the wireless device, 
a service status, a location of the service establishment and a location of the wireless 
device; 

monitoring the distance between the service establishment and the wireless device 
to determine whether an estimated travel time over the distance exceeds the estimated 
wait time: and 

providing, to a wireless service provider that provides wireless services to the 
customer-provided wireless device, the service availability information including 
providing a notification via the wireless device when the estimated travel time exceeds 
the estimated wait time . 
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2. (Original) The method of claim 1 wherein the wireless device comprises 
one of: a cellular telephone, a pager, a personal digital assistant (PDA), a portable 
computer, a global positioning system (GPS) device, a watch, and a wireless electronic 
mail device. 

3. (Original) The method of claim 1 wherein the service establishment 
comprises one of: a restaurant, a hair salon, an automobile service facility, an amusement 
park attraction, a spa, a bar, a club, a golf course and a bowling facility. 

4. (Original) The method of claim 1 wherein the customer information 
comprises one or more of: a number of people in the party, a service preference and a 
wireless identifier. 

5. (Original) The method of claim 4 wherein the wireless identifier 
comprises one of: a cellular telephone number, a pager number, a wireless device 
network address, a user identifier, a group identifier. 

6. (Canceled) 

7. (Previously Presented) An article comprising a computer-readable 
medium having stored thereon instructions that, when executed, cause one or more 

processors to: 
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receive customer information corresponding to a customer-provided wireless 
device from a party including one or more customers requesting services from a service 
establishment that provides services to customers within the service establishment; 

generate service availability information corresponding to at least an estimated 
time until the requested services are available in response to receiving the customer 
information wherein the service availability information comprises one or more of an 
estimated wait time, a distance between the service establishment and the wireless device, 
a service status, a location of the service establishment and a location of the wireless 
device; 

monitor the distance between the service establishment and the wireless device to 
determine whether an estimated travel time over the distance exceeds the estimated wait 
time; and 

provide, to a wireless service provider that provides wireless services to the 
customer-provided wireless device, the service availability information including 
providing a notification via the wireless device when the estimated travel time exceeds 
the estimated wait time . 

8. (Original) The article of claim 7 wherein the wireless device comprises 
one of: a cellular telephone, a pager, a personal digital assistant (PDA), a portable 
computer, a global positioning system (GPS) device, a watch, and a wireless electronic 
mail device. 
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9. (Original) The article of claim 7 wherein the service establishment 
comprises one of: a restaurant, a hair salon, an automobile service facility, an amusement 
park attraction, a spa, a bar, a club, a golf course and a bowling facility. 

10. (Original) The article of claim 7 wherein the customer information 
comprises one or more of: a number of people in the party, a service preference and a 
wireless identifier. 

1 1 . (Original) The article of claim 10 wherein the wireless identifier 
comprises one of a cellular telephone number, a pager number, a wireless device 
network address. 

12. (Canceled) 

13. (Currently Amended) A system comprising: 
a memory controller; 

a device for accessing a computer-readable medium coupled with the memory 

controller; and 

an article comprising a computer-readable medium having stored thereon 
instructions that, when executed, cause one or more processors to receive customer 

information corresponding to a customer-provided wireless device from a party including 
one or more customers requesting services from a service establishment that provides 
services to customers within the service establishment, generate service availability 
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information corresponding to at least an estimated time until the requested services are 
available in response to receiving the customer information, wherein the service 
availability information comprises one or more of an estimated wait time, a distance 
between the service establishment and the wireless device, a service status, a location of 
the service establishment and a location of the wireless device, monitor the distance 
between the service establishment and the wireless device to determine whether an 
estimated travel time over the distance exceeds the estimated wait time, and provide, to a 
wireless service provider that provides wireless services to the customer-provided 
wireless device, the service availability information including providing a notification via 
the wireless device when the estimated travel time exceeds the estimated wait time . 

14. (Original) The system of claim 13 wherein the wireless device comprises 

one of: a cellular telephone, a pager, a personal digital assistant (PDA), a portable 
computer, a global positioning system (GPS) device, a watch, and a wireless electronic 
mail device. 

15. (Original) The system of claim 13 wherein the service establishment 
comprises one of: a restaurant, a hair salon, an automobile service facility, an amusement 
park attraction, a spa, a bar, a club, a golf course and a bowling facility. 

16. (Original) The system of claim 13 wherein the customer information 
comprises one or more of: a number of people in the party, a service preference and a 
wireless identifier. 
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17. (Original) The system of claim 16 wherein the wireless identifier 
comprises one of: a cellular telephone number, a pager number, a wireless device 
network address. 

18-46. (Canceled) 
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